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WELCOME

The Chalet Malouin is a sprawling seniors’ complex constructed on land donated by
Mme. Arthémise St. Hilaire. Built as a 55+ and special needs housing complex, the Chalet Malouin is
fulfilling the needs and demands of the residents of St-Malo and surrounding communities.

The Chalet was incorporated in 1971 with the construction of the first 16 apartments. Later, in 1985,
phase 2 was completed with the construction of the apartments numbered 17 through 46. These wings
contained a mixture of bachelor, 1 bedroom, and 2-bedroom suites.

In 1990, the Assisted Living and Supportive Housing phase was built. The 20 Supportive Housing
suites are staffed with Home Care staff, twenty-four hours a day, and seven days a week. There are
thirty-eight bachelor suites contained within, and each with a private bathroom and kitchenette. Since
these suites are not equipped with stoves, tenants eat their meals in the congregate dining room.
These same residents are provided with weekly housekeeping and laundry services.

Both the north and south sides of the building share a common area, which includes a large activity
room and a congregate dining room. Three meals a day are served, seven days a week.

The Chalet Malouin is governed by a Board of Directors that oversee the management and operation
of the facility. It is their duty and passion to ensure that the Chalet continues to meet the needs of the
residents and the community.

VISION:
Making "Home" the best place to live while maintaining residents' independence, allowing
them to age with dignity.

MISSION:
The Chalet Malouin will provide affordable housing and services for our residents to live
independently in a comfortable, safe & healthy place for them to call home.

CORE VALUES:
Our commitment to C.A.R.E. - our core values guide us in everything we do

COMMITMENT
Committed to providing safe affordable housing

ACCOUNTABILITY
Accountable for the quality of services that we provide our residents

RESPECT
Respectful to the dignity and value of each resident

EXCELLENCE
We are committed to enhancing the quality of life for our residents through everyday best
practices and improvement initiatives.




GENERAL INFORMATION

All residents have access to:

- Chapel - Activities and Exercises - Park-like setting and patios

- Sewing room - Pool table - Outdoor Parking (25%/month)

- Doctor’s office - Shuffleboard table - Valley Fiber Internet (Wi-fi)

- Foot Care Clinic - Shaw Satellite Television - Wii System and Games

- Home Care Services - Library - Garden area and garden boxes
- Dining room service - Puzzle Rooms - Outdoor Fire Pit area

- Mail service - Indoor games (to borrow) - Activity Room for private events
- Hair salon - Outdoor games (to borrow) - Free Laundry

- Bingo (Residents only) -monthly birthday parties -3 meals a day

-Gazebo - Services to Seniors Coordinator

- Monthly Newsletter -Free internet (wifi) only in hotspots, not in suites

Residents can also take advantage of our beautiful center court for outdoor activities such as
barbecues or picnics or even a small bonfire in our new fire pit. The Chalet boasts many volunteer
activities including exercise programs, seminars on topics of special interest to our residents and
various organized excursions.

Administration Office
Monday to Thursday 8:00 a.m. to 4:30 p.m.
Fridays 8:00 a.m. to 4:00 p.m.
Please advise office if you will be away overnight or for several days —Phone: 204-347-5753

Activities
Daily activities are posted on the activity boards in the activity room and in the assisted living area
hallway. Residents receive a monthly newsletter and activity calendar.

Activity Room Rental
The activity room may be used or rented out for residents’ family gatherings and community activities.
The walls can be closed for privacy. To check for availability and fees, phone the office at
204-347-5753.

Air Conditioning
The Chalet Malouin has air conditioning throughout all public areas. Residents may choose to open
the suite doors to allow cooler air into suites. If this is done, please remember to close all windows in
suites to maintain the cool air in the building. If you prefer to have fresh air from outside, please close
your suite door to prevent the cooler hallway air from leaving the building. Portable air conditioning
units may be purchased but must be pre-approved and installed by the Maintenance Supervisor. A
charge of $10.00 per month for the months of June to September for all portable a/c units.



Baths
The Chalet is equipped with a Century tub, and shower area for Residents to use. Home Care
Attendants, upon assessment, may provide baths to community residents. Please contact the Home
Care Case Coordinator at 204-433-7636 to arrange a convenient day / time. Minimal fee requested.

Dining Room
Meals are available in the dining area for all residents, guests and community members. Daily
tenant meals are to be paid the 15t of each month along with residents rent.
Meal tickets may be purchased at the General Office for casual dining. Reservations for meals
should be made with the Kitchen by calling 204-347-5210 by 10 a.m. daily.

BREAKFAST 8:00a.m. - 9:00a.m.
LUNCH 11:45am. -12:30 p.m.
SUPPER 4:30p.m. - 515p.m,

Please advise kitchen if you will be away for any meals.(Lunch & Supper — by 10:00 am)

Grocery Deliveries
The St. Malo Co-op will deliver to your suites. Orders must be placed by 10:00am - 12:00pm for next
day delivery at 11:00am (schedule may change) Please call the Co-op for more information. Phone:
204-347-5472.

Hairdresser
The hair salon in the Chalet is a private business.
Appointments can be made by calling Monica: 204-347-5085.

Home Care Services
Home Care is a provincial program of Manitoba Health and is administered by the Southern Regional
Health Authority (RHA). Any resident in need of assistance with daily or weekly routine tasks can
request Home Care Services. All questions or concerns regarding Home Care services at the Chalet
Malouin should be directed to the Southern Health Home Care Case Coordinator at 204-433-7636.

Internet
The Chalet Malouin offers Valley Fiber internet for all residents. Please contact the administration
office for further details, pricing, and for set up. For any technical issues, Valley Fiber may be
contacted directly at: 1-800-958-5698.

Television
The Chalet Malouin also offers Shaw cable television for all residents. Please contact the
administration office for further details, pricing, and for set up. For any technical issues, Shaw may
be contacted directly at: 1-855-874-6957.

Please Note: A $10.00 discount will be applied if both Internet and TV services are requested
3



Medical Service
Doctors from St. Pierre clinic visit the Chalet on a rotational basis. Appointments can be arranged
with the clinic for the day the doctor will be at the Chalet. 204-433-7263.

Laundry

Laundry rooms are available for the Independent Living residents. The machines are for the residents
only. Non-resident laundry should never be washed at the Chalet. Usage of machines is first come,
first serve. Please respect other residents’ needs by removing laundry immediately and following
hours of operation postings. Please keep washers and dryers clean by cleaning up after yourself
when your laundry is done. If you do laundry, please keep track of the time so that your laundry does
not sit in the washing or drying machine for lengthy periods of time. Remove your laundry as soon as
it is finished. Do not put foam or plastic in the dryer. Please clean dryer vents after each use.

Mail
Mail is delivered in your mailboxes or to your door (for assisted living & supportive housing residents),
Monday through Friday.
Change of Address — Residents may require mail re-directed to/from the Chalet.
Change of address kits are available at any Canada Post outlet.
Your new address will be:
(Your Name)
14 St. Hilaire St.
PO Box 1010, Suite (__#)
St. Malo, MB. ROA 170

Amazon or other larger deliveries will normally be delivered to the administration office. A note will
be left in your mailbox to alert you for parcel pick-up. For Assisted and Supportive Living it will be
delivered to your door.

Maintenance
The Chalet Malouin has full time maintenance staff available to take care of building repairs, including
in suite repairs such as leaky taps or toilets, broken cupboards or doors, heating issues, etc. Please
direct all concerns to the office (Ph: 204-347-5753), where a work order will be created. All repairs
will be taken care of as quickly as possible. All personal items are the responsibility of the resident /
family to repair.

Mass Service
Mass times will be posted on the Chalet bulletin boards, and is available in both French
and English languages.

Membership
Chalet Malouin is a not-for-profit corporation with membership open to residents of Manitoba.
Residents and family members are encouraged to become members of the Chalet Malouin.
Membership gives you the right to participate / vote at the Annual General Meeting (AGM).
Membership drives take place in late summer of each year. Please contact the Administration Office
for more information. Membership is $10.00 and is valid for 2 years.
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Mini Van Rental
Through the Service to Seniors Coordinator and the RM of De Salaberry, a mini van is available for
community use. A driver with a Class 5 driver license is required. The van is equipped with a
wheelchair ramp for ease of loading family members for outing and appointments and sits up to 7
passengers. Please call 204-347-5652 or 204-433-7406 to book for current rental / mileage pricing.

Parking
Parking spaces are available in two different parking areas at a cost of $25.00 per month.

Personal belongings
Repairs to personal belongings are the responsibility of the tenant / family.

Program Activities Co-ordinator
The Chalet Malouin provides you with a part-time Activities Co-ordinator. Activities are designed for
the interest and abilities of our Assisted Living, Supportive Housing and Independent residents.
Scheduled outings and events, keep-fit programs, crafting sessions, movies, bingo, games, book
reading, entertainment and birthday parties etc. are included.

Safety and security

Every resident living in this facility will be provided a safe, secure and comfortable environment
consistent with his or her care needs. An alarm system has been installed to prevent unwanted
visitors from entering the facility at night. All outside doors except the main entrance are locked at
all times. The front entrance is unlocked from 6:00 a.m. to 9:00 p.m. Access after hours is possible
by using your key-fob provided or the keypad in the main entrance.

Please remember never to leave objects in exterior doorways to wedge or pry open doors. Doors left
open and forgotten, give an opportunity for unwelcomed guests, large and small, to enter the building.

Senior Resource Coordinator
The Senior Resource Coordinator is a service provided to all seniors at the Chalet and the community
by the RM of de Salaberry with an office located in the Chalet Malouin. Ph: 204-347-5652.
Some of the services offered by the SRC include: transportation, Lifeline, completion of income taxes
and any other required paperwork, E.R.I.K., support groups, informational sessions, digital coaching,
translation, reference materials, library books, arrange appointments for Foot Care and friendly visits.

Smoking
The Chalet Malouin is a non-smoking establishment. Smoking is not permitted anywhere in the
building. Smokers must smoke outside. Persons smoking inside may be fined $100.00 per incident.
We also request that any legal marijuana smoking or vaping be conducted away from our building.

Transportation
Manitoba Health covers transportation by ambulance to and from a recognized hospital within a 24-
hour period, as long as the resident is not admitted. Transportation and escort costs to and from
appointments or hospitalization are the responsibility of the resident / family.



Visitors (After Hour)
The front entrance automatically locks from 9:00 p.m. to 6:00 a.m. (21:00 — 06:00)
To allow visitors into the building when entrance is locked, the Chalet has a call system for each
suite which connects to the front entrance keypad. All residents are responsible for their guests
while in the building.

Garden Boxes
If you would like to have a garden box for planting some vegetables in the spring and summer,
please come by the office to put your name down on the list. Garden boxes are provided annually
on a first come/first serve basis.

OFF Limits
Please remember that the kitchen and maintenance rooms are off limits for residents and visitors. If
you need something, please ask the maintenance or the admin staff but no one is allowed to go
inside due to health and safety protocols.

Purchasing Supplies
We do not allow any food purchases to be made from the kitchen. If you would like to order a meal
you are more than welcome to do so but we do not sell groceries at the kitchen. If you need to
purchase anything, please order from the Co-op food store.

NEW TENANT CHECKLIST

o Complete room inspection with Landlord and sign Unit Condition Report.
o Issue cheque for Security Deposit (Independent Living Suites)
o Provide Emergency Contact information

o Sign Documents
— Lease Agreement
— Automatic Withdrawal of rent payments form (mandatory)
— Review Non-Smoking Policy
— Receive mail key, suite key & building key fob

o

Receive Resident Resource Manual
o Confirm if tv and/or internet are required
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VACATING CHECK LIST

o Notice of Lease Termination
The form is available at the Administration Office
- Must be signed and submitted to the Administration Office one full month before
vacating.

o Room Inspection

o Return the SHAW Box (Cable Box and connecting cords) to the office. Failure to return
the cable box will result in a $50.00 surcharge.

o Return Keys to the Office
— including; suite key, mail key, and building fob

o Refund of Security Deposit (+ interest accumulated) - EPH
— Upon completion and satisfactory room inspection and return of keys, a refund cheque

will be issued.

o Provide the Administration Office with the change of address.

o CLEANING LIST AT END OF TENANCY:

o Wash/Wipe/Vacuum: (to remove dirt and dust) Baseboard heaters, Fans, Vents,
Carpets (shampoo or steam if stained by tenant), All Floors

o Kitchen: Stovetop — elements and oven, Refrigerator/Freezer — defrost if necessary,
Clean Sink, Wipe out cabinets and cupboards.

o Bathroom: Clean all fixtures — Sink, Mirror, Cabinets, Bathtub, Shower, shower head
and shower rod, Toilet, and toilet base.

o Kitchen/Living Room, Bedrooms, Washroom/Pantry: Wash walls, ceilings (as
required), doors, closets, and shelving.

o Clean: The inside of all windows; the tracks and inside panes of sliding windows; the
tracks and outside of accessible windows; curtains are to be left clean.

o Return Shaw Box (cable box and connecting cables) to the office. Failure to return the
cable box will result in a $50.00 surcharge.



RULES AND REGULATIONS

o The rent shall be paid the first day of each month by automatic withdrawal. A damage deposit equals
to %2 month’s rent will be collected from each new tenant in the Independent Living Suites.

o Notice of intention to vacate must be given, in writing, to the Managing Director, one full month (30
days) in advance.

o The tenant, his / her family or guests are not permitted to disturb or threaten the safety of others in
the building or property.

o All Tenants should wear proper attire in public areas of the Chalet Malouin (indoors and outdoors.)

o No person other than the tenant(s) to whom the suite is assigned shall be allowed to reside therein.

Units cannot be sublet. The Managing Director must be advised of any Visitors staying longer than 1
week.

o Tenants shall take reasonable care not to damage the rental unit and the residential complex, and if
damage does occur, repair the damage properly within a reasonable period of time.

o Altering of property, driving of nails into woodwork, or painting shall not be done without permission.
Please contact the Managing Director for approval.

o Persons smoking (tobacco or marijuana) inside the Chalet (private or common areas) shall be given a
written warning to desist. If the behavior continues, the board will decide on consequences and
possible/probable eviction.

o Tenants shall report to the Administration Office any defective plumbing fixtures, heating equipment,
or any safety hazards that require attention.

o Garbage & Recycling must be placed in plastic bags and tied before being placed in the appropriate
bins located in the garbage room at the deliveries entrance area.

We encourage all tenants to participate in the community recycling program by using the designated
containers (paper, plastic, and glass) located in the garbage room.

o Tenants are responsible for any damage to, or loss of their personal possessions due to theft, fire or
water damage. Tenants are required to obtain tenant’s insurance.

o Alltenants, or their families, shall be required to leave the suite in good housekeeping condition. Suites
not kept reasonably clean shall be cleaned and the responsible party will be billed accordingly.

o Pets are allowed for short visits only.

o If aresident has a complaint, he/she shall discuss the matter with the Managing Director, and if
necessary, the problem may be resolved with the assistance of the Board of Directors.

o Comments on social media should always be referred to the Managing Director. Any negative
comments or posts about the Chalet Malouin or residents will be dealt with on a case-by-case basis.

o The Chalet Malouin reserves the right to terminate tenancy, in accordance with the Residential
Tenancies Act.



TENANT’S RIGHTS

Manitoba residential tenants are awarded specific rights under the Manitoba Residential Tenancies
Act. The Residential Tenancies Branch of Manitoba is responsible for enforcing the rules and
regulations protecting tenant rights.

O

A Manitoba tenant has a right to privacy in his home, and a landlord is not permitted to enter the
property any time he wishes. Instead, the tenant has a right to receive a 24-hour to two-week
notice of the landlord's intent to enter the property. The Residential Tenancies Branch defines
the hours of 9 a.m. to 8 p.m. to be reasonable entry hours, but hours are not specifically regulated
in the Residential Tenancies Act. The notice includes the requested date of entry and reason for
entry. The Landlord has the right to enter the suite whether or not the resident is in the suite at
the time of inspection according to the Residents Tenancies Act.

There are conditions where a tenant does not have the right to advance notice: during
emergencies, to show the unit after termination of tenancy or during the last day of tenancy for
inspection.

Manitoba restricts the amount of a security deposit to 50 percent of the first month's rent. The
security deposit covers damage beyond expected wear and tear on the apartment. A Manitoba
tenant receives the security deposit plus interest within 14 days of ending the tenancy if the
security deposit does not need to cover any problems in the apartment. A tenant receives notice
of repairs and any remaining security deposit amount within 28 days if repairs need to be made.

Tenants have the right to a home that is safe, secure and convenient. If a residential unit does
not comply with local health, housing and building laws, it is the landlord's responsibility to restore
the home to a livable condition. A tenant provides the landlord with a list of repairs, as well as
giving reasonable time to make the repairs. The tenant has the right to contact the Residential
Tenancies Branch to force a landlord to make repairs after the given time frame has passed. A
tenant can make a court claim for compensation for repairs.

Legal Recourse

o

The Residential Tenancies Branch is the first stop for tenants having a dispute with a landlord.
The Branch often can intervene and mediate problems to the satisfaction of both landlord and
tenant. A Residential Tenancies Officer also handles eviction cases in Manitoba. A tenant can
contest the eviction and appeal the decision if it goes against him.

Residential Tenancies Branch, Winnipeg 1 (800) 782-8403


http://www.ehow.com/about_6601292_tenants-rights-manitoba.html
http://www.ehow.com/about_6601292_tenants-rights-manitoba.html

LANDLORD’S DISCLAIMER

The Landlord shall not be liable nor responsible in any way for any personal or consequential
injury of any nature whatsoever that may be suffered or sustained by the Tenant; this includes
any person who is at the Chalet Malouin at the invitation of or with the consent of the Tenant.
The Landlord shall not be liable nor responsible for any loss, damage, or injury to any property
belonging to the Tenant or to any such person with property that is on Chalet Malouin property.
In particular (without limiting the generality of the foregoing), the Landlord shall not be liable for
any damage or damages of any nature whatsoever to any such property caused by the failure
to supply adequate drainage, snow or ice removal, or by reason of the interruption of any public
utility or service, or in the event of steam, water, rain or snow which may leak into, issue or flow
from any part of the said Building, or from the water, steam, gas, sprinkler, or drainage pipes
or plumbing works of the same or from any other place or for any damage caused by anything
done or committed by any Tenant. The Landlord shall use all reasonable diligence to remedy
such condition, failure or interruption of service when not directly or indirectly attributable to the
Tenant, after notice of same, when it is within its power and obligation so to do. Nor shall the
Tenant be entitled to any abatement or rent in respect of any such condition, failure or
interruption of services as aforesaid.

TENANT’S INDEMNITY

The Tenant shall keep the Landlord indemnified against all expenses, costs, claims, damage
and loss (including any diminution in the value of the Landlord’s interest in the Building and
loss of amenity of the Building) arising from any breach of any Tenant covenants in this lease,
or any act or omission of the Tenant, any respective workers, contractors or agents or any
other person on the Property or any other part of the Building with the actual or implied authority
of any of them.
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INDEPENDENT LIVING

The north wing of the Chalet Malouin is for residents 55+ or special needs that are able to live
independently, also called Elderly Persons Housing (EPH).

The Chalet Malouin offers fixed rents for bachelor, one-bedroom and two-bedroom suites. The
independent suites require a security deposit that is part of the lease agreement. These rooms are
equipped with full kitchen, and private bathrooms. Heat, hydro and water are included in the rent.
Telephone (land line) set up will be the tenant’s responsibility and cost. Parking and Valley Fiber
Internet and Shaw Cable are available for an additional fee.

Tenants have access to:
o Meal program through the purchase of meal tickets that can be obtained at the
Administration Office.
o Congregate Meals 3 times a day

The Chalet also offers:
o flowerbeds and garden space for those who love to garden
o use of gazebo and center courtyard for family gathering / activities.
o Common room for private (or public) gatherings

Tenants living in the independent living suites have the right to have their rooms painted every 7 years
of occupancy, if and when, approved by the board of directors. The Chalet will cover the material and
labor costs, only if the work is done by our maintenance workers and according to their work schedule.
The Tenant must be open to mandatory, yearly room inspections and additional follow-ups if needed.

The Independent Suite residents (Rooms 1 — 46) are responsible for purchasing their own light bulbs,
toilet brushes, plungers, and battery replacements. If you have a bulb that has burned out, please
purchase one and if you need help in replacing it, someone from the Maintenance department can
assist. This does not include the fluorescent light bulbs. If one of the fluorescent ones goes out the
Chalet Malouin will purchase one and replace it ourselves.
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ASSISTED LIVING / SUPPORTIVE HOUSING

Located in the south wing of the Chalet Malouin are 38 suites, available to residents which may require
additional assistance with daily tasks.

All Assisted Living/ Supportive Housing residents receive a mandatory service package that includes:
- Light housekeeping- once a week
- Personal laundry — once a week
- 3 meals a day with snacks in the evening: accommodation for special diets may be made
- Recreational and Exercise Programs
- Local Outings (additional fee may apply)
** Please note that rent fees and service package fees are not reduced if residents are absent from
the Chalet or if they choose to opt out of some of the items within (meals, laundry etc...). No
exceptions will be made.

Any required increase in Service Package Fees may only occur once annually. Notices will be mailed
90 days prior to the increase.

Residents are responsible for supplying all personal items including: furniture, clothing, minimum of 2
sets of bedding and towels, medications, cosmetics and toiletries, as well as aids such as (wheelchairs,
canes, walkers, crutches, pressure cushions, etc.)

o Housekeeping/Laundry
Light housekeeping services are provided weekly.
Residents’ families are encouraged to carry out more major chores such as washing windows,
walls, moving furniture to clean, etc.
Laundry service for all washable clothing is provided weekly.
Clothing will be picked up, washed, folded and returned. We strongly recommend the purchase of
drip dry or wash and wear fabrics. Hand washables and articles for dry cleaning must be taken
care of by the family. Chalet Malouin will not be responsible for lost or damaged items of clothing.

o Meals
Residents may have guests for meals, but must arrange this in advance with the kitchen. Guests
are required to pay for their meals and coffee at prices posted in the dining room.
All residents are asked to fill out an allergy/special diet sheet. We provide as much homemade
food as possible, including a low sugar and salt menu. Guests are asked to give notice to the
kitchen of their intention to have a meal by 10:00am each day. Residents are asked to also advise
the kitchen before 10am if they will be absent that day.

Rents are calculated based on 30% of monthly net income plus the cost of the service package
(parking, internet and cable are extra). Rent re-calculations occur January 15t of each year. Reminders
are sent to tenants in these units in October of each year to request resident / family members to
provide the office with the necessary documentation to calculate the new rental rate.
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FRONT ENTRANCE KEYPAD INSTRUCTIONS

INSTRUCTIONS FOR VISITORS TO ENTER AFTER HOURS

Find tenant apartment number (Code Number) on the tenant listing in the main entrance.
Push the red “Call” button for dial tone.

Enter the 3-digit Code Number. (example: for suite number 5 enter 005)

When the resident answers, you may talk to them, and they press 9 on their phone (landline
or cellphone) to allow you to enter.

il

INSTRUCTIONS FOR RESIDENT TO OPEN FRONT ENTRANCE DOOR AFTER HOURS.

1. When the visitor enters the Code Number as noted above, your telephone will ring in your
suite. (cell phone or landline)

Answer your phone to confirm you know the person entering the building.

To unlock the main door from your room, press the number 9 on your phone.

Front entrance door will buzz for 5 seconds at which time the visitor will enter.

All residents are responsible for your visitors while in the building.

MOTORIZED WHEELCHAIRS / SCOOTERS

For those tenants who cannot mobilize adequately, the use of a motorized wheelchair / scooter
(motorized vehicle) in the Chalet Malouin is permitted. Motorized vehicles may be utilized at the lowest
speed only, by tenants who have difficulty walking short distances.

abrwd

o The tenant ensures that the motorized vehicle is driven in a safe manner.

o Chalet Malouin can suspend the use of a motorized vehicle should a tenant be found
unsafe in its use.

o It is not permitted to park a motorized vehicle in the hallways. Hallways are to remain clear
for emergency personnel.

o The tenant operating a motorized vehicle in the hallways must slow down when
approaching corners. If a tenant is caught speeding multiple times and does not heed to
warnings, a $50.00 fine will be issued for each speeding incident.

o It is recommended, for your safety, all tenants operating motorized vehicles outside of the
facility, place a red flag at the back of their motorized vehicle so that motorists will be
alerted.

13



SENIOR’S ABUSE

“Senior’s abuse is any action or inaction by a person in a position of trust
that causes harm to an older adult.”

Senior abuse happens to an older adult when someone they know and often someone they care about
limits or controls their rights and freedoms. The older adult is unable to freely make choices because
they are afraid of being humiliated, hurt, left alone or the relationship ending. Abuse can be a hard
word to accept and it can happen to anyone.

Most often abuse of older adults occurs within the family by adult children, grandchildren, or a spouse
or partner. When someone is abused by a spouse or partner, we call this domestic abuse. Other
relatives, friends, neighbors, caregivers, landlords, spiritual and financial advisors or anyone in a
position of trust and authority can also act abusively to an older adult.

Why do people remain silent — Older Adults being abused often feel trapped and conflicted about
asking for help or telling others about what is happening. Some of the reasons are;
o They live with the person that behaves abusively and do not know where else to go.
Feeling guilty and responsible for the abuse.
Feeling embarrassed or ashamed.
Feeling protective of and responsible for the person that is mistreating them.
Feeling that they will not be believed if they tell someone.
Feeling that the abuse may escalate if they tell someone.
Feeling afraid that the relationship will end and they will be alone.

O O O O O O

What older adults need to know -
o Everyone has the right to be safe and free from abuse. A person’s value and feelings do not
become less important with age. Abuse at any age is wrong.
o The person being abused is never responsible or to be blamed for the abuse.
o People who behave abusively towards an older adult can still love and care about them. They
need help. Abuse does not go away and often gets worse over time.
o No one who is being abused is alone.

Where can someone go for help -
o Talk to someone you trust, a physician, lawyer, elder, clergy, public health nurse, police officer,
neighbor or a trusted friend or family member.
o Call the 24 hour Senior’'s Abuse Support Line to speak to trained and caring counselors.

Even if you are not sure if it is abuse, call the Senior's Abuse Support Line.
1-888-896-7183
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Types of Abuse

o

Physical Abuse
- if someone hits you or handles you roughly.

Psychological Abuse

- if someone threatens and insults someone, calls them names, humiliates or embarrasses
them, intimidates them, treats them like a child or does not allow them to see family and
friends.

Sexual Abuse

- if someone forces someone to engage in sexual activity. This may include verbal or
suggestive behavior, not respecting personal privacy, inappropriate touching and sexual
intercourse.

Financial Abuse

- if someone tricks, threatens and persuades someone out of their money, property or
possessions. Sometimes they might influence or force a person to change their will, sign
a power of attorney or cash your cheques without your knowledge.

o Neglect
- is when a caregiver or somebody else in a position of trust withholds care, food and/or
emotional support. Neglect may be intentional or unintentional. Sometimes those trusted
to provide care do not have the necessary knowledge, experience or ability to carry out
their responsibilities.
o Domestic Abuse
- is when someone is abused by a spouse or partner
o Institutional Abuse
- is when neglect and poor professional practices occur. This may take the form of isolated
incidents of poor or unsatisfactory professional practice through to pervasive ill treatment
or gross misconduct. Repeated instances of poor care may be an indication of more
serious problems.
www.seniorsabusesupport.ca 1-888-896-7183
www.gov.mb.ca/health/protection 1-866-440-6366

15



RESIDENT ADMITTING POLICY

Enacted on July 7, 2003 Last revised on June 6, 2017

BE IT RESOLVED that an admitting policy / procedure be established that will enable the Facility to
manage its resources to the best of its ability while serving the needs and desires of its residents and
community.

To this end, the admission criteria will be based on the order of the waiting list, the needs of the
individual(s), and their desire and ability to meet the standards of independent or assisted living
accommodations.

Be it further resolved that a resident(s) admitted to a bachelor suite with aspirations of eventually
obtaining a single or double bedroom suite, will need to apply for residency with the Chalet and will be
added to the waiting list as a new entry. Furthermore, any resident with hopes of changing suites, will
need to re-apply to the Chalet as a new applicant and will not have priority over non-residents.

The board of directors have the final say on whether an individual or couple will be permitted to become
tenants of the Chalet, regardless of their position on the waiting list.
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MEMBERSHIPS / COMMITTEES / CLUBS

All resident’s and family are encouraged to become members and participate at the Annual
General Meeting (AGM).

Membership applications are accepted throughout the year. A membership drive is posted
approximately one month prior to the Annual General Meeting held in early fall.

Chalet Malouin Membership — General By-Law, September 27, 2007, Section 5a:

The members of the Corporation shall be composed of
- Residents of the Province of Manitoba
o who are eighteen(18) years of age and over; and
o who have applied for membership no less than 5 days prior to the annual or
special meeting; and
o Wwho have paid a two-year membership fee as may be established by the Board
from time to time; and
o Wwhois interested in the furtherance of the goals of the Corporation.

Resident’s Club

The Resident’s Club is a bilingual organization, consisting of volunteer residents of the Chalet
Malouin.

A few of the activities the Club is involved with include; the residents Christmas Party, event
decorations, and preparations for Chapel services twice a week.

For more information or to become a volunteer / member, please contact the office for a current
list of Directors who invite all residents to participate in the Resident’s Club.
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EMERGENCY EVACUATION

The Chalet Malouin is connected to a central monitoring station in case of emergencies.

For individual assistance, a tenant may call 911 directly or use one of the many pull stations
located throughout the building.

If a pull station is used, the local fire department and police are automatically contacted, and the
emergency plan is activated.

The red push button, located near the door of each suite, is part of the internal evacuation plan
and not for tenants to use. If the button is pushed in error and the flashers are activated, please
push a second time to turn off flashers. No emergency personnel are notified.

General Guidelines
- Know where the fire alarm pull stations and exits are located.
- Know the correct building address - # 14 St. Hilaire Street, St. Malo, MB ROA 1T0
- Know the location of fire extinguishers and how to use them.
- Pull pin,
- Aim nozzle at base of fire,
- Squeeze handle,
- Sweep nozzle at base of fire away from you.
- Candles and sparklers are not permitted.
- The use of natural festive trees is not permitted.
- Ensure all flammable liquids are at least 25 cm (1 ft.) away from heaters.
- Ensure resident’s personal items are not on heaters.

IN CASE OF FIRE

If your suite is not involved:

- Stay in your suite.

- Close all windows and doors.

- Follow instructions from intercom system.

- Do not use phone.

- Get dressed - be prepared to move if ordered by the Fire Department or staff.

If a fire is in your suite:
- Take your keys

- Leave suite immediately.

- Close suite door (do not lock).

- Press red button to activate hall flasher.

- Pull fire alarm in corridor.

- Move to a safe area within building.

- Follow instructions on the intercom system as instructed by fire department.
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If you encounter heavy smoke

- Return to or stay in your suite if you are unable to leave by alternate exit.
- Call 911 and wait for further instructions.

TORNADO PREPAREDNESS

Watch or Warning?

WATCHES are issued when there is potential for severe weather. When
conditions indicate severe weather is forming, a WATCH will be released to make
the public aware of what could happen.

A WARNING is the next step in the process. WARNINGS are issued when that
severe weather is actually occurring or is imminent.

WHAT DO CHALET RESIDENTS DO?

When a WATCH is issued — it is advised to keep your eyes on the skies. Keep
the radio or TV on for updates. Make sure your cell phone is charged as
Emergency updates are sent through cell phones also. Check your weather app if
you have one on your computer, tablet or phone. If staff are on-site — listen for
updates via the intercom system.

When a tornado WATCH is issued — it is a good time to gather as many blankets
and pillows as possible.

When a tornado WARNING is issued - the safest place in the Chalet will be your
bathroom or bathtub. Cover yourself with blankets and pillows until the storm
passes. If you are able — covering yourself with a mattress will also provide
protection. Itis very important to stay away from any windows or other glass.
It is VERY important to STAY calm!

Check & Listen for updates and await further instructions from care-givers on site
or emergency personnel.

19



IMPORTANT PHONE NUMBERS

EMERGENCY - AMBULANCE / FIRE 911
Phone
Chalet Malouin Inc.
Administrative Office 204-347-5753
o Director: Sheryl St. Hilaire director@chaletmalouin.com
o Secretary: Diane Preteau admin@chaletmalouin.com

o Housing Support: Nicole Chartier chalethousing@chaletmalouin.com

o Head of Maintenance — Daniel Gobeil 204-905-2696
o Weekend ON-CALL emergencies only - Ken Dyck 204-905-2960
o Kitchen 204-347-5210
Doctor’s Office
o St. Malo/ St. Pierre Clinic 204-433-7263
Grocery Store
o St. Malo Co-Op 204-347-5472
Home Care
o Case Coordinator - residents 204-433-7636
o Resource Coordinator - staff 204-433-7636
Hair Salon
o Hair by Monica 204-347-5085
Newspaper Delivery
o Carillon 204-326-3421 ext 229
o LalLiberté 204-237-4823
o The Winnipeg Free Press 1-800-542-8900
Pharmacy - St. Malo 204-347-5574
St. Pierre 204-433-7481
Canada Post Office — St. Malo 204-347-5537
Residential Tenancies Branch 1-800-782-8403
Senior Abuse Support Line 1-888-896-7183
Service to Seniors 204-347-5652
Mental Health Crisis Team 1-888-617-7715
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PERSONAL NOTES
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